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Inside The Health News
Summer is coming and the staff and volunteers at the
Beaver Island Rural Health Center are getting ready for
our busy season. We hope you will find the articles in
this newsletter useful.
Below you will find a report on our Community
Survey. Thank you to all who participated last year.
The Honor Roll of those honored or memorialized by
Annual Appeal donations appears on page two.
Page three includes a listing of visiting professionals,
an update on Veterans Administration health services at
the BIRHC and ticket information about this summer’s
Garden Tour.

2015 Sonic
Car Raffle
It’s a sure sign of summer! The
car raffle vehicle is on the
Island. The raffle is our biggest
fundraiser and we thank all who
have supported us in the past. A
ticket helps support the BIRHC
and the Forest View Community
senior apartments.

Thanks to All Who Participated in Our Survey
“And the survey says...”
The Beaver Island Rural Health Center
commissioned a professional survey to be
taken last summer, gathering information
from focus groups, patients and Island
residents and visitors. More than 250
individuals participated.
“The Health Center Board and Staff
sincerely appreciate the time the survey
participants took to respond to our
questions. As our budget and size allow,
we will use the valuable information we
gained to make the Health Center better
serve the community,” said Board
President Connie Wojan.
As always, there is good news and
not-so-good news. First, while 85% of
year-round residents reported they had
received very good or excellent care at
BIRHC, a significant percentage of
residents choose to seek health care
elsewhere or not at all.
All groups surveyed – year-round
residents, seasonal residents and
visitors – reported that our road signage
could be improved. Options are being
considered for installation this summer.
The BIRHC will work to better explain
available services and special

programming.
Staff members are working to improve
patient privacy protections, possibly by
adding music or white noise machines to
the exam room area.
Every year, we have occasions when
visitors need our services but are unsure
about how to reach us outside of business
hours. The Beaver Island Rural Health
Center offers 24/7 service. All you have
to do is remember one telephone
number: 231-448-2275, day or night.
During regular business hours, your call

This Sign Will Soon Be Joined
by Another to Provide
Up-to-Date Information

will be answered by our staff and you will
be advised on how to proceed.
Outside of business hours, calls to that
same number will be forwarded to the
health care provider on call. She can then
advise you and meet you at the BIRHC if
necessary.
There is also a telephone available in the
vestibule of the BIRHC which you can use
to call the provider.
If your situation is life-threatening, you
should call 911 and the Beaver Island EMS
will respond as quickly as possible. Please
remember that there will be a delay of
several seconds after you dial while the
call is relayed to the mainland. Stay on
the line and the dispatcher will answer,
take your information and call for the
ambulance.
If you have guests or renters visiting
this summer, please make sure they
know how to access help here on the
Island. Stop by the BIRHC to pick a
ref rig era t o r m a g n et w it h o u r
telephone number to post at your
home or cottage.
Remember, you can call 231-4482275 day or night.
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